User Handbook –Introduction to the Role of Social Care and the SEND
Reforms
The Council for Disabled Children (CDC) have developed free online e-learning training on the Role of
Social Care in the SEND Reforms. As part of the Strategic Reform Partner (SRP) contract with the
Department for Education, CDC develops information, advice and training for professionals across
the country.
This training is designed to be an introduction to the SEND reforms, and the role of social care within
these. By the end of the module professionals will have an understanding of the key legislation, the
role of social care (including identification of social care needs and provision of good quality advice),
and the purpose of Education, Health and Care (EHC) plans in supporting children, young people and
their families.
The module should take no more than 1– 1.5 hours to complete. By registering on the e-learning
platform you are able to save your progress and return at a later time.

How to register for the e-learning module
1. Please follow this link https://councilfordisabledchildren.org.uk/learning/sections/frontlinepractice/social-care-and-send-reforms in order to register for the e-learning section of the
website
2. You can register by clicking on the sign up button at the top of the screen.
3. You will receive an email confirming your registration has been activated within 48 hours of
sign up (Please check your spam/junk folder for this email and contact us if you do not
receive it)
Please note, the e-learning module contains video content. If you have issues loading the video
content via your work network, we suggest you complete using your home computer or tablet
device.

Troubleshooting
If you encounter difficulties accessing the e-learning module, please click on the following link:
http://www.anti-bullyingalliance.org.uk/technical-checker
This technical checker will check that the programme and hardware that you are using is compatible
with the e-learning platform. If you see any crosses next to items as they appear, please attempt to
rectify these issues using the instructions. This may require you to use a different internet browser,
or to complete the module using a different computer or tablet device.
If you complete the above and still encounter difficulties, please contact Catherine Goodall at
cgoodall@ncb.org.uk.

