
 
Camden SENDIASS: 

Partnership working with the local Parent Carer Forum  

 
The context  
 
SENDIASS has always strived to develop and maintain a strong working relationship with the local parent 

carer forum, ‘The Special Parent Forum’, (SPF).  The current SENDIASS manager joined the IASS pre 2014 

i.e. when it was still known as the Parent Partnership Service, as a parent volunteer. The manager had 

personal experience of seeing how beneficial the group was to Camden parent/carers and it became part of 

her volunteer role to attend all SPF meetings and to liaise with them on behalf of the service. 

Years later SENDIASS and the working relationship with the SPF continues to strengthen and grow. A 

representative of the SPF is on the SENDIASS Steering Group and there is frequent and close 

communication with them, for example regarding any major changes to service policy and practice to ensure 

the thoughts, wishes and views of a wide range of parent/carers are considered, not just those of the 

SENDIASS service user. 

SENDIASS and the SPF have both attended various Camden working groups over the years and a strong 

co-working relationship has developed, enabling support to parent/carers as well as each other. SENDIASS 

facilitates training sessions for parent/carers via the SPF and throughout the pandemic, these sessions 

continued remotely.  When the LA were inspected by Ofsted it was helpful to have the support of the SPF 

especially as the SENDIASS manager was newly appointed. Support was reciprocated to the PCF. 

The issue  
 
At the start of the pandemic SENDIASS had just lost a member of staff so capacity was tight. Weekly 

meetings with the SPF and LA, (SEN/Health/Social Care), ensured everyone remained up to date on local 

developments, in order to inform families, as well as facilitating feedback directly to those stakeholders at a 

time when communication with parent/carers might be limited, due to the pandemic challenges that everyone 

was facing. SENDIASS contacts with families increased by 66% from the previous year, so our focus had to 

be on direct support to meet the increased need of our service.   

How SENDIASS and the PCF worked together 

SENDIASS recruited a temporary worker to develop its media offer, which meant it could offer remote training 

for parent/carers throughout the pandemic. SENDIASS facilitated parent/carer training via the SPF 

parent/carer online workshops, throughout the last year.  Topics included Annual Reviews, Tribunal, SEN 

Support, How to make an EHC needs assessment request. 

This helped increase service reach by informing parent/carers who might not otherwise be aware of the 

SENDIASS and the support it offers. Through the SPF 63 parent/carers were trained with many only able to 

attend because the training was held online, fitting in with child care/home schooling etc.  The SPF advertises 

SENDIASS training and information sessions on their social media which again, helps increase the reach of 

the service. Additional training sessions have been booked with the SPF for later on this year, (SEN 

support/ARs). 

Parent quotes:  
 



Thanks so much for the EHCP session. It was very informative and helpful. Looking forward to the next 
one. 
 
I was reassured that tribunals are accessible for parents.  
 
Good very informative and precise.  
 
For this topic, this was the right format. (Presentation followed by questions)  

 
Special Parent Forum Quote:  

As the Camden Special Parents Forum we have a very long standing, excellent working relationship with 

SENDIASS Camden and this has continued to develop and strengthen in many ways. Throughout the year 

we have ensured that members of the SENDIASS team have always been invited to our forum meetings. 

This has provided a great opportunity for parents to meet SENDIASS informally and ask questions that often 

leads to further engagement. We are also in regular contact, joining various strategic and operational 

meetings within Camden, and also sharing information that we receive from other organisations and 

agencies, which enables both parties to reach and support an even larger cohort of parents. Julie and her 

team always provide a fast response to any issues that we raise or to queries we have from parents, which 

is hugely valuable and encourages parents to participate further. In addition, we have worked closely together 

to establish topics for workshops that would be helpful for parents, which members of the SENDIASS team 

have then gone on to deliver via the forum. We have jointly run workshops on Annual Reviews, Understanding 

the Tribunal Process and SEN Support. All sessions have been very professionally delivered, are well 

attended and well received by parents. During the pandemic lockdowns these workshops were delivered via 

ZOOM which meant that parents were continuing to receive the support they needed. We find it incredibly 

useful and really value working closely with SENDIASS and are convinced it provides a more joined up 

experience for parents needing support and information around SEN in Camden. 
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