
  

 

Health Passports 

Workshop Facilitator Notes 

A practical guide to facilitate focus group sessions. 

 

 

 

 



  

 

 

Purpose 

This toolkit is designed to share the learning from the Transition Research Programme 

(TRP) with young people to help them understand the research and to see if their 

experience of transition is similar to what the research tells us. 

Notes for facilitators 

The activities below should be facilitated by skilled and knowledgeable staff who know 

the young people well, and are confident in supporting young people to discuss and 

process their experiences. Further guidance and information is available in Appendix 

2. 

For different groups of young people, different images and language may be more or 

less appropriate. A selection of images are included, and the facilitators should select 

the most appropriate image for the young people who will be involved in the activities. 

The questions can be reworded if needed, as long as the core meaning remains intact. 

 

 

About the TRP 

Purpose: The Transition Research Programme is a 5-year programme of research 

examining how health services can contribute most effectively to the successful 

transition of young people with complex health needs from childhood to adulthood.  

Aims: The overall aim of the Programme is to provide NHS commissioners and trusts 

with evidence about what might help young people with long-term health problems as 

they transfer from child to adult services. This will help them to allocate resources and 

structure services accordingly. Within this larger aim, the Programme has three 

objectives. These are to: 

1) To work with young people with complex health needs to determine what 

successful transition means to them and what is important in their transitional 

care 

2) To identify the features of transitional care that are effective and efficient 

3) To determine how transitional care should be organised, provided and 

commissioned 

Young people’s involvement: The Programme has a young person's working group 

called UP.  As the TRP is about improving young people's experiences of transition we 

think it's vital that young people have a say in how our Programme is run. This is 

where UP come in! They offer us help and advice and also complete various tasks for 

the Programme. Their help has been invaluable to the Programme. 

 

Acknowledgements 

With special thanks to the young people involved in the Transition Research 

Programme for their engagement and input into these guides. 

 

https://research.ncl.ac.uk/transition/
https://research.ncl.ac.uk/transition/youngpeoplepage/theyoungpeoplesworkinggroup-up/


  

After the activities 

We are keen to hear how many young people are engaged in activities relating to the 

research and whether their views agree with the findings. We would be grateful if you 

could keep track of the following from the session you facilitate and report it to us via 

the survey in Appendix 3: 

 Number of young people who were involved in the session? 

 Did all of the young people identify common strengths and weaknesses in 

the example health passports? 

 Did all of the young people agree with what must be, could be or shouldn’t 

be included in a health passport? – If not, in what ways did they disagree? 

 

 

What is a Health Passport (HP)? 

A Health Passport is a booklet that you can carry with you when attending hospitals or 

other providers of health and disability services. A Health Passport contains 

information about how you want people to communicate with you and support you. 

 

The research 

The purpose of the research on health passports was: 

 To find out what young people using health passports thought about their 

health passports 

 To find out the strengths and weaknesses of a universal and a condition specific 

health passport 

 

Who? 

 Who wants them? 

 Are the views of parents/carers health professionals and young people 

different?  

 

How? 

 How are young people supported? 

 

What? 

 What kind of health passports are being used in the UK? 

 What are the essential points to making a really great health passport? 

 Do different groups of people need different things? 

 What is the potential role of technology, in terms of the design of these tools? 

 



  

Part 1: Networking 

 We heard about some healthcare professionals who were working with young 

people who use health passports. They were interested in helping with our 

research 

 We invited them to join us in a teleconference to answer our questions to help 

us decide the best way to reach young people for their views on health 

passports 

 

Part 2: Teleconference 

 The health professionals agreed to distribute a questionnaire we would design 

to the young people using health passports. 

 We now had the information we needed to begin planning the questionnaire. 

 

Part 3: The Questionnaire 

 We sent out our questionnaires with an accompanying letter so the young 

people could get to know a little bit about UP and what we wanted to achieve. 

….then we awaited the response…. 

The results: 

 Theme 1 

The format, such as size and style does not appear to be a problem. 

 

 Theme 2 

75% of young people think their health passports are helpful yet they don’t take them 

to appointments, or only sometimes take them. 

 

 Theme 3 

25% did not think or were ‘not sure’ the health passport was helpful. 

 

 Theme 4 

One third did not like some of the questions. 

 

 Theme 5 

No one fills in the health passport alone. 

 

 Theme 6 

There is no consistent age when the people get their health passports but it is mostly 

over 16.  



  

Activity 1 – Strengths and Weaknesses 

Using the example health passports look at them in your groups and think about some 

of the following questions. 

 Is the Health Passport easy to carry around? 

 Is the format and style okay for both male and female users? 

 Does it include the right amount of information? 

 Is the health passport easy to understand? 

 What would you change about it? 

 What would you keep the same? 

 

 

Activity 2 – Understanding health passports 

Using these suggestions as a starting point, discuss with the group what questions 

they have about health passports and the family and professionals they would like to 

answer their questions. 

 Who would be able to see my health passport? 

 What happens if I need to change the information in my health passport? 

 Is my health passport private? 

 What happens to my health passport once I am an adult? 

 Who can help me apply for a health passport? 

 Who can help me fill in my health passport? 

 

Suggestions for who they can discuss these questions with include: 

 GP  

 Specialist (doctor) 

 Parents’ Guardian 

 Health Advocate 

 Online young people’s health forum 

 

 

Activity 3 – Designing a health passport 

Using the ideas of what could be included in a health passport in Appendix 1, have a 

discussion and then make a pile of the items that you think must -be in a health 

passport, could be in a health passport, or shouldn’t be in a health passport. 

Feedback from the groups: 

 Did they agree with each other? 

 Where there any options they were unsure about? 

 



  

Appendix 1:  

Hobbies and interests 

 

My home life 

 

My hopes and goals for the 

future 

 

 

A list of who sees the 

Education, Health and Care 

plan 

Where I live What I find difficult to do in 

school 

 

 

Parents   Teachers 

Doctors   Support workers  

Family   Support staff 

 



  

A plan setting out all of the 

support I am going to get 

 

How I learn 

 

What my parents want me to 

achieve 

 

What teachers want me to 

achieve 

 

How I get on with others How I want people to 

communicate with me 

 



  

What things I need to keep safe 

 

What my behaviour is like 

 

 

How I communicate What I want to achieve? 

 

 

What support I need at school 

 

What I find hard 

 



  

Social care support I receive 

outside of school / college 

Things that scare me 

 

 

Teachers, doctors and support 

staff I like 

 

Who is important to me 

 

What I want to do when I am 

an adult 

 

If I have a boyfriend / girlfriend 



  

How I like to be supported 

 

Medical history 

What personal care I need help 

with 

My grades in school / college 

Things that annoy me 

 

 

Details about how I pay for 

support 

 



  

Date of birth 

 

My contact details 

 

NHS Number 

 

Emergency Contact Details 

! 

Details of medical conditions 

 

Medication 

 



  

Medical equipment I use 

 

Your Name 

 

Medical treatment plan 

 

Daily routine 

 

People who help me with 

decisions 

 

My Doctor’s name 

 

 

 

 

 

 



  

Appendix 2: Guidance and Further Information  

The activities in this toolkit should be facilitated by skilled and knowledgeable staff 

who know the young people well, and are confident in supporting young people to 

discuss and process their experiences. This includes providing emotional support to 

deal with difficult experiences or reactions. The young people should be comfortable in 

discussing their experiences and feelings in the setting. 

Appendix 3: Please share young people’s feedback on the research and activities with 

us via our online survey: 

https://www.surveymonkey.co.uk/r/TransitionResearchProgrammeHP  

 Number of young people who were involved in the session? 

 Did all of the young people identify common strengths and weaknesses in 

the example health passports? 

 Did all of the young people agree with what must be, could be or shouldn’t 

be included in a health passport? – If not, in what ways did they disagree? 
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