
The Oliver McGowan Mandatory 
Training 
Trial



2

The Oliver McGowan Mandatory Training Trial

Who we are 

Kate Brackley Lindsey Allen
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Our partners
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Today we will talk about…

1. What is the Oliver McGowan 

Mandatory Training Trial

2. What Bild is doing 

3. How we have made our training 
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Who was Oliver McGowan? 

❖ Oliver was a young man with a bright future 

❖ Oliver was given medicine that made him ill 

❖ Oliver died far too young

❖ Oliver’s family have campaigned to make sure 

this doesn’t happen to anyone else 
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The Oliver McGowan Mandatory Training Trial

What is the Oliver McGowan Mandatory 
Training Trial? 

❖ For all health and social care staff

❖ Uses the ‘tiers’ from the Core Capabilities

Frameworks

❖ Three Separate trial partners

❖ External evaluation – NDTI 
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What are the ‘tiers’?

Tier One: ‘Understanding’ Level 

❖ All staff working in health and 

social care  

Tier Two: More in depth 

❖ All health and social care providing 

care and support for an autistic 

person or person with a learning 

disability 
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Co-producing our training
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Co-production of our training

We included the voices of:

❖ People with learning disabilities

❖ Autistic people

❖ People with learning disabilities who are also autistic

❖ Parents and carers of people with learning disabilities

and/or autistic people
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Who else was involved?

Who else helped develop our training?

❖ Providers of learning and skills development

❖ Leading academics

❖ Providers of specialist training, ie trauma informed 

responses   

❖ Social care providers

❖ Healthcare professionals 
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Why did you want to get involved?

❖ I am passionate about making 

services better for people

❖ Hearing about Oliver made me 

want to get involved
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How did the co-production work? 

❖ There are lots of different groups 

of people with lived experience

❖ We looked at training that has 

already been made − we said what 

we liked and what we don’t like 

❖ We talked about it in bigger groups

❖ When we asked them to make 

changes Bild listened to us 
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What do you think of the training 
now? 

❖ It covers everything people need 

to know to support us better

❖ It shows we are equal partners 

in training
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Now let’s hear from Amanda
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Other voices of lived experience

❖We worked closely with a group 

called OpenStoryTellers

❖We worked with a talented artist 

named Robin Meader who helped 

create animations to people’s 

stories to help bring them to life 
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Delivering our training 



The Oliver McGowan Mandatory Training Trial

What is our training?

1. Train the Trainer programme

2. Everyone will do (tier 1): 

- Understanding Autism training 

- Understanding Learning Disabilities training

3. Some people will do (tier 2): 

- Personalised Support and Communication

- The Law, Our Rights and Safety

- Health and Wellbeing 
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Delivering our training

❖ We are trialling our training on Zoom

❖ We have small groups of about 10 people. 

❖ The training last for about 1.5 hours. 

❖ The training is ALWAYS co-delivered by an 

expert by experience and a subject matter

expert

❖ There are some classroom based sessions for 

tier 2 
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A snippet of our stories



The Oliver McGowan Mandatory Training Trial

Where are we delivering our training? 

❖ Online training means we can deliver anywhere 

in England! 

❖ Face to face sessions are in Greater Manchester 

and the Midlands 
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When are we delivering our training 

❖ Most of our sessions are being delivered now 

until end of November

❖ There is still time if you want to do our training! 

❖ You can use this link: http://bit.ly/bildtrial to 

sign up 

http://bit.ly/bildtrial
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To finish 

❖ This is a trial, so we are learning as we go

❖ We know the value of having people with 

lived experience part of every stage of 

our training 

❖ We are looking forward to making sure 

everyone gets this training


