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Snapshot of Service User Feedback Report 2024-2025

Based on 30+ sequential pieces of service user feedback provided by
services covering 153 Local Authority Areas
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2024-2025 Mean Scores
(Maximum possible: 4.00)

@® How easy was it to get in touch with us?
@ How helpful was the information, advice and support we gave you?
@ How neutral, fair and unbiased do you think we were?
What difference do you think our IAS has made for you?
@ Overall how satisfied are you with the service we gave?

@ How likely is it that you would recommend the service to others?

3.44

3.75

I;Q Total Mean Score for 2024-2025: 3.61 out of 4.00




@ Mean score trend across the years
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Comparing funding increase with % growth of
casework, inflation, and staffing (2019-2024)

Funding struggles
to keep pace:
funding growth
(70%) vs. Inflation
(25.2%) and
casework (351%)

Minimal
staffing
growth: An
increase of
37% in 5 years

Biggest increase:
Casework (351%
over 5 years).

Growing pressures on SENDIAS services are not
being matched with funding. Yet, service user
scores are very high, reflecting the continuing
impressive work of SENDIAS services.
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