
Look at some examples of 
leaflets 

2 stars- things you think were 
good in the leaflets you looked 

at.

1 wish- anything you would 
change/make better. 



Designing a leaflet/letter  

Let’s design our own leaflet or letter  
for teenagers , explaining what a social 
care assessment is all about …

- What should we include?

- How will we make sure everyone can 
understand it?

- Would pictures help? Which pictures 
would we like to use? 



What young people said they 
wanted…

• Easy to understand letter that explains what will happen 
at appointment/who will come.

• Preparation pack for young people which includes a short 
series of questions to think about and space to record 
their own questions before the first meeting.

• Video clip of young people describing the assessment 
process and what to expect.

How can we make sure the information 

Is clear and easy to understand? 

Tells teenagers exactly what will happen?



Questions to think about..
Who
Who will visit me?
Who else is 
involved in 
assessment? 

What
What is a social 
care assessment?
What questions 
will they ask me?
What happens 
next/after the 
assessment? 

Why
Why might a need 
a social care 
assessment?
Why do they need 
to know all this 
stuff?

Where

Where will it 
happen? 

When

When will they 
visit me?
How long will it 

take? 

How

How will I be 
assessed?
How do I know 
what will happen 
next?
How can I have my 
say? 



Info we need 
to include?

What should 
be in the 

letter/leaflet?

Questions I might be 
asked

What I want to say Any questions I want 
to ask the social 
worker..

What do you like to do 
at school?

What do you like to do 
with your family?

What do you like to do 
with your family?

What do you like to do 
with your friends? 

Do you have friends at 
school?

Do you need extra help 
at school? 

What are you worried 
about?

What are you happy
about ? What’s good in 
your life now?

What would you like to 
have now or when you 
get older? 



Evaluation/reflection  

Are we happy with our design? what is the 
best bit of the leaflet/letter? – anything 
we could add if we had more time? 
Anything you would change? 

Did we remember to include our stars and 
wishes?



Video

• Let’s watch this short info video-

• What did you like? What would you change? 

• https://www.youtube.com/watch?v=MUkdqQHuJ_E

• What will help people to understand the information?
• What will make it more interesting for teenagers?
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